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U.S. Environmental Irotection Agency’s PeopiePlus Human Resources and Systems
Operation Support and Human Resources Line of Business Services

EP-W-14-002

CONTRACT TERMS AND CONDITIONS

FEDERAL ACOUISITION REGULATION (FAR) CLAUSES

. CLAUSES INCORPORATED BY REFERENCE (FAR 52.252) (FEB 1998)

‘This contracl incorporates one or mare clauses by relerence. with the same foree and effect as if they
were given in full ext. Upon request. the Contracting Officer will make their full textavailable. Also.
the Tull text ol a elause may he aceessed eleetronically at the addresses shown below:

FAR Clavses:

The following clauses are pertinent to this order and are hereby incorporated by relerence:

Federal Acquisition Regulation (48 CFR Chapter 1):

NUMBER DATE TITLE
52.204-9 JAN 2011 Personnel fdentity Verification of Contractor Personnel
32.212-4 SEP 213 Contract Terms and Conditions - Commercial [tems
52.217-8 NOV 1999 Option to Extend Services
Fill in: 7 cafendar days prior 1o the expiration of the order
52.224-2 APR 1984 Privacy Act
52.232-7 AUG 2012 Payments under Time & Materials and Labor-Hour Countracts
Fitl in: Not applicable
51.232-8 FEB 2002 Discounts for Prompt Payment
52.232.9 APR 1984 Limitations on Withholding of Payments
52.232-18 APR 1984 Availability of Funds
32.232-19 APR 1984 Availability of Funds for Next Fiscal Year
Fillin: Y 14, FY 14
52,232-22 APR 1984 Limitation of Funds
52.232-30 APR 1984 Limitation of Cost

52.232-39

JUN 2013

JUL 2000

JAN 1991

SEP 2600

Unenlorceability of Unauthorized Obligations

Earned Value Management System
Fill in: None

Continuity of Services

Changes-Time aud Material or Labor-Hours



U.5. Environmental Protection Agency’s PeoplePlus Human Resources and Systems
Operation Support and Human Resources Line of Business Services

LP-W-14-002

CONTRACT TERMS AND CONDITIONS

52.246-6 MAY 2001 [nspection — Time and Material or Labor-Hour

52.246-11 FEB 1999 Higher-Level Contract Quality Reguirements
Fittin: THD

32.252-6 MAY 2001 Authorized Deviations in Claoses

Fitl in: by EPAAR, 48 CFR Chapter 13

11 FAR 52.212-5, CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS — COMMERCIAL [TEMS (SEP 201 3)

(&) The Contractor shall comply with the lollowing Federal Acquisition Regulation (FAR) clauses, which
are incorporated in this contract by relerence, to implement provisions ol faw or Excculive orders
applicable te acquisitions of commercial items:

(7] 32.222-50 Combating Traflicking in Persons ('EB 2009)

] Alternate 1 (AUG 2007

1.2

52.233-3 Pratest Alter Award (AUG 1996)

(7]

*t

2.233-4 Applicable Law for Breach of Contract Claim (QCT 2004)

(1) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer
has indicated as being incarporated in this contract by reference Lo implement provisions of law or
xecutive orders applicable to aequisitions of commercial items:

L] 32.203-6 Restrictions on Subcontractor Sales to the Government (SEPT 2006)
(] Alternate I OCT 1995)
[} 32.203-13 Contractor Code ol Business Ethics and Conduct (APR 2010)

52.2053-13 Whistleblower Protections under the American Recovery and Reinvestment Act ol
2009 (JUNE 2010)

]

o

32.204-10 Reporting Executive Compensation and First-Tier Subcomtract Awards {(JUL 2013)

32204411 American Recover and Retnvestment Act - Reporling Requirememts (JUTL 2010}

(3 O

32.209-6 Protecting the Government’s Interest When Subcontracting with Contractors Debarred.,
Sugpended, or Proposed for Debarment (FUL 2013)

32.209-9 Updates of Publicly Available Information Regarding Respensibility Matters (JUL 2013)

[]

32.209-10 Prohibition on Contracting with Inverted Domestic Corporations (MAY 2012)
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1.5, Euvironmental Protection Agency’s PeoplePlus Human Resources and Systems
Operation Support and Human Resources Line of Business Services

- EP-W-14-002

CONTRACT TERMS AND CONDITIONS

52.219-3 Notice of Total HUBZone Set-Aside (NOV 201 1)

32.219-4 Notice of Price Evaluation Preterence for HUBZone Small Business Coneermns (JAN
2001)

32.279-6 Natice of Total Small Business Set-Aside (NOV 2011)
[J  Aliernate I(NOV 2011)

O Alternate IH{NOV 2011)

32.219-7 Notice of Partial Small Business Set-Aside (JUN 2003}
(] Alternate 1{OCT 1993}

] Alternate T {MAR 2004)

32.219-8 Utilization of Smail Business Concerns (JULL 2013)
52.219-9 Small Business Subcontracting Plan {JUL 2013)

U Aliernate 1(OCT 2001)

(] Alternate 11 (OCT 2001)

] Alerate 1 (JUL 2010)

32.219-13 Notive of Set-Aside of Orders (NOV 2011)

S2.219-14 Limitations on Subcontracting (NOQV 201 1)
32219416 Liguidated Damages - Subcontraeting Plan (JAN [999)

32.219-23 Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns
(OCT 2008)

[ ] Alternate [ LJUN 2003)

52.219-25 Small Disadvantaged Business Participation Program — Disadvantaged Status and
Reporting (JUL 2013)

32.219-26 Small Disadvantaged Business Pacticipation Program - lncentive Subcontracting
(OCT 2000)

32.219-27 Notice of Total Service-Disabled Vetersn-Owned Small Business Set-Aside
{NOV 2011
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U.S. Environmental Protection Agencey’s PeoplePlus Human Resources and Systems
Operation Support and Human Resources Line of Business Services

EP-W-14-002

CONTRACT TERMS AND CONDITIONS

52.219-28 Post Award Small Business Program Rerepresentation (JUL 2013)

3221929 Notice of Set-Aside for Feonomically Disadvantaged Women-Owned Small Business

Concerns (JU L 23y

52.219-30 Nolice of Set-Aside Tor Women-Owned Small Business Concerns Eligible Under
the Women-Owned Small Business Program (JUL. 2013)

52.222.3 Conviel Labor (JUN 2003)

3222227 rohibiton of Seygregated Facilities (118 1999)

32.222-26 Egual Oppartunity (MAR 2007)

32.222-35 Lgnal Opportnity for Veterans (SEP 2010)

32.222-36 Aflirmative Action for Workers with Disabilities (OCT 2010)

32.222.537 Employient Reports on Veterans (SEFT 20103

—~

52.223-9 Estimate ol Pereentage ol Recovered Material Content For EPA-Designated Products

{MAY 2008)

[] Alternate | {MAY 2008)

32225415 Enerey Eificiency in Energy-Consuming Products (DEC 2007)
52223416 [ELE 1680 Standard fur the Environmental Assessment of Personal Computer

Praducts (13120 2007}
] Alternate | (ID1C 2007)
32.223-18 Contractor Policy to Ban Text Messaging While Driving {AUG 2011}

32.225-1 Buy American Act - Supplies (FLEB 2009)

1 Altornate [ {MAR 2072)



U.8. Environmental Protection Ageney's PeoplePlus Human Resources and Systems
Operation Support and Human Resources Line of Business Scrvices

LP-W-14-002

CONTRACT TERMS AND CONDITIONS

] Alternate 1H{MAR 2012)

] Alleenate 111H{NOV 2012)

L]

52.223-53 Trade Agreements {(SEPT 2013)

[

52.225-13 Restrictions on Certain Foreign Purchases (JUN 2008)

]

52.225-26 Contractors Performing Private Security Functions Quiside the United States (JUL
2013)

52.226-4 Notice ol Disaster or Emergency Arca Set-Aside (NOV 2007)
32.226-3 Restrictions on Subcontracling Outside Disaster or Emergency Arca (NOV 2007)
232-29 Terms lor Finaneing of Purchases of Commercial ltems (FEB 2002)

32.232-30 Installment Payments far Commercial ftems (OCT 1993)
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.232-36 Pavment by Third Party (JUL 2013)

32.239-1 Privacy or Securily Safeguards (ALIG 1996)

0

247464 Preference {or Privately Owned U.S.-Flag Commercial Vessels (FEB 2000)
7 Allernate | (APR 2003)

(¢} The Contractor shall comply with the FAR clauses in this paragraph (¢}, applicable 1o commertcial
services. that the Contracting OQffrcer has indicated as being incorporated in this contract by reference to
implement provisions of law or Exceutive orders applicable to acquisitions of commercial items:

] 32.222.41 Service Contract Act of 1965, as Amended (NOV 2007)
] 32.222-42 Statement ol Lguivalent Rawes tor Federal ires (MAY 1989)

]

32.222-43 Fair Labor Standards Act and Service Contract Act—DPrice Adjustment (Multiple Year
and Cption Contracts) (SEPT 2009)

[J

32.222-44 Iair Labor Standards Act and Service Contract Act—Price Adjustment (SEPT 2009}



L.S. Environmental Protection Agency’s PeoplePlus Human Resources and Systems
QOperation Support and Human Resources Line of Business Services

EP-W-14-002

CONTRACT TERMS AND CONDITIONS

O 32.222-51 Exemption from Application of the Service Contract Act to Contracts for Maintenance.
Calibration, or Repair of Certain Equipment——Reqguirements (NOV 2007)

L] 52.222-53 Exemption from Application ot the Service Contract Act 1o Contracts for Certain
Services—Requirements (FEB 2009)

] 32.226-0 Promoting Lixcess Food Donation o Nonprolit Organizations (MAR 2009)
] S32.237-11 Aceepting and Dispensing of $1 Coin (SEPT 2008)

(Y Compiroller General Fxaniination of Record. The Contractor shall comply with the provisions ol this
paragraph (d) il this contract was awarded using other than scaled bid, is in excess ol the simplilicd

acquisition threshold, and does not contain the clause at 52.215-2. Audit and Records-—Negotiation.

(1Y The Comptroller General of the United States. or an authorized representative of the Comptroller
Giencral, shall have access (o and right 1o examine any ol the Contraclor’s directly pertinent records

invelving transactions related 1o this contrael.

{2) The Conteactor shall make available at its ofTices at all reasonable times the records, malerials.
and other evidence for examination, audit. or reproduction, untif 3 years after final payment under this
contract or {for any shorter period specilied in FAR Subpart 1.7, Contraclor Records Retention. of the
ather clauses of this contract. 1 this contract is completely or partially terminated. the records relating to
the work terminated shatl be made available for 3 years alier any resulting final termination setttement.
Recards relating to appeals under the disputes clause or to litigation or the settlement of claims arising
under or retating 1o this contract shalt be made available undl such appeals, litigation, or elaims are lnaity

resolhved,

(3) As used in this elause. records include books. documents. accounting, procedures and practices.
and other data. regardless of type and regardiess of form. This does not require the Contractor to create or
maintain any record that the Contractor does not maintain in the ovdinary course of business or pursuan

to a provision ol faw.

(¢)( 1} Notwithstanding the requirements ol the clauses in paragraphs (a). (b). {c¢}. and (d) ol this clause,
the Contractor is not required to flow down any FAR clause, other than those in this paragraph (e} 1} in a
subeontract for commercial items. Unless otherwise indicated below., the extent of' the Now down shall be
as reguired by the clause—

() 3220313, Contracter Code ol Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252,
Title VI, Chapter 1 (41 18507 2531 nate))

(i) 22.719-8. Utilization of Small Business Concerns {Dee 2010) (15 U.8,0. 637(d ) 2) and (3)).
in al! subcontracts that ofTer further subcontracting opportunities. H the subcontract (except subcontracts



U.S, Environmental Protection Agency’s PeoplePlus Human Resources and Systems
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to small business concems) exceeds $630.000 (%1.5 million for construction of any public facility). the
subcontractor must inelude 32.219-8 in lower tier subcontracts that olfer subcontracting opportunities,
(tii) . Nondisplagement of Qualified kauls{lt\\' 2013y (1.0 13495y Flow down
reqquired in accordance with paragraph (1) of FAR clause
(v} 32.222-26. Equal Opportunity (Mar 2007) (15.0. 1I746)
(V32 222-350 Equal Opportunity Tor Veterans (Sep 2010) (38 L .S.C 4212)
(vi) 3222036, Alfirmative Action Tor Workers with Disabilities (Ocl 2010) (29 LLS.CL 793).
[\fii) N'E.EEE--I(} Notil'lcalion o[‘Emponcc Rights Undcr the National Labor Relations Acl

(viii) >3.222 L Service Contract Acl of 1965 (Nov 2007) (41 lI S35 er .\eq.).
{ix}) 32.222-50, Combating Trafficking in Persons {Feb 2000y (22 VLS. 710402,
CAlternate | (Aug 2007y of 32222230 (22 1180 71H0(2)).

{(x) 32222510 Exemption lrom Application of the Service Contract Act to Contracts for
Maintenance., Calibration, or Repair of Certain Equipment-Requirements {Noy 2007) (1) U8, 351, e
sed ).

(Xi) 32 222-550 Exemption [rom Applu.dlmn ol the Service Contract Act to Contracts for Certain
Serviees-Requirements (FFeb 2009 (11 US.CL 331, ef seq. )

{xi1) 3222254, Emiployment liligil)i]il}-‘ Verilication (Jut. 2012).

(x111) 32.225-26. Contractors Performing Private Securily Functions Qutside the United States
(UL 2013) (Section 862, as amended. of the National Delense Authorization Act lor Fisenl Year 2008:
10 LLS.C, 23()” Nulc)

1 1()~247J‘ Flow down qutIlI(.d in dumddnu, with paragraph (¢) ol FAR (.ldusc :12._22(:-(1.

(xv) 32 24500, Preference Tor Privately Owned U.S.-Flag Commercial Vessels (Feb 2000)
Clin SO0 Appc 12Dy and 10 0S.CL 2640 1) Flow down required in accordance with paragraph (d} of
FAR clause 52 217-6.0.

(2) While not required. the contractor may include in its subcontricts lor comumercial items a

minmimad number of additional clauses necessary to satisly its contractuzal obligalions.

I FARS2.217-9, 0071108 TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term ol this contract by written notice to the Contractor within 60
days belore the contract expires: provided that the Government gives the Centractor a preliminary saritien
notice of its intent 1o extend at least 60 days belore the contract expires. The preliminary notice does not
commit the Governmenl 1o an exiension.

(b} I the Government excreises this option, the extended contract shali be considered to include this

option ¢lause.



L&, Environmental Protection Agency's PeoplePlus Human Resources and Systems
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{¢) The total duration of this contract. including the exercise ol any oplions under this clause, shall not

exceed 2 yvears.
IV. FAR 52.219-11, SPECIAL 8(A)} CONTRACT CONMITIONS (FEB 1994)
The Small Business Administration (SBA) agrees to the following:

(@) To lurnish the supplies or services set forth in this contract according to the specifications and the
terms and conditions hereof by subcontracting with an cligible concern pursuant to the provisions of
seetion §(4) of the Small Business Act, as amended (13 11.5.C, 637(a)).

(1) That in the event SBA does net award a subcontract For all or a part of the work hereunder, this
contract may be terminated either iy whaole or in part without cost to either party.

(¢} Except for novation agreements and advance payments. delegate to the Eavironmental Protection
Ageney the responsibility for administering the subcontract to be awarded hercunder with complete
authority 1o fake any action on behall of the Government under the terms and conditions ol the
subeantract: provided. however, that the Environmental Protection Agency shall give advance notice o
the SBA before it issues a final notice lerminating the right ol a subcontractor to proceed with further
performance, cither in whole or in part. under the subcontract for default or for the convenience of the
Gosernmet,

{d} That payments 1o be made under any suhcontract awarded wnder this contract will be made directly 1o
the subcontractor by the Environmental Protection Agency.

(¢} That the subcontractor awarded a subcontract hereunder shall have the right ol appeal from decisions
of the Contracting OQfTicer cognizable under the “[Disputes™ clause of said subconiract.

(N T notity the Environmental Protection Agency Contracting OfTicer immediately upon notilication by
the subcontractor that the owner or oswners upon whom §(a) eligibility was based plan 1o relinguish .
ownership or control of the concern.

V.FAR 52219 - 12, SPECIAL 8(A) SUBCONTRACT CONDITIONS (FEB 1990)

() The Small Business Administration (SBA)Y has entered ino Contract No. [EP-W-14-002
with the Environmental Protection Agency to (urnish the supplies or services as deseribed therein. A
capy of the contract is attached hereto and made a part hereof,

(b)Y The contractor. Unissant Inc., herealter referred 1o as the subcontractor, agrees and acknowledges as
follows:

(1) That it will. for and on behall of the SBA. fuliill and perform all of the requirements ol
Contract No. EP-W-14-002 for the consideration stated herein and that it has read and is familiar with
¢ach and every part ol the contract.
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(2} That the SBA has delegated responsibility, except [or novation agreements and advance
pasyments. lor the administration of this subcontract o the Environmental Protection Agency with
complete authority to lake any action on behalf ol the Government under the terms and conditions of this
subcontracl.

{3) That it will not subecontract the performance ol any ol the requiremens ol this subcontract 1o any
lower tier subcantractor without the prior written approval of the SBA and the designated Contracting
Officer of the Envirenmental Protection Ageney. '

(4} That it will netify the Environnmental Protection Agencey Contracting Officer in writing immediately
upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership

interest (o any other party.

(v) Payvments, including any progress payments under this subcontract. will be made directly to the
setheonteacior by the Environmental Pratection Agency.

VI FARS2.219-17, SECTION 8(A) AWARD (DEC 1996)
{a) By exceution of a contract, the Small Business Administration (SBA ) agrees to the tollowing:
(1) To furnish the supplics or services set Torth in the contract according (o the specilications and

the 1erms and conditions by subcantracting with the Offeror who has been determined an eligible concern
prursuant o the provisions of section 8(a} of the Small Business Act, as amended (15 1.5.C. 637(a)).

(2) Lxeept Tor novation agreements and advanee payments, delepates 1o the Environmental
Protection Ageney the responsibility for administering the contract with complete authority to take any
action on behalf of the Government under the terms and conditions of the contract; provided, however
that the conlracting agency shall give advance notice to the SBA before it issues a final notice terminating
the right of the subcontractor to proceed with further performance, either in whele or in part. under the
contract.

(3) That payments to be made under the contract will be made dircetly (o the subcontractor by the
contracting activity,

{(4) To notify the Environmental Protection Agency Contracting Officer immediately upen
notilication by the subcontractor that the ovener or owners upon whom 8(a) eligibility was based plan to
relinguish ownership or contrel of the concern,

{(5) That the subcontractor awarded a subcontract hereunder shall have the right of appeal from
decisions of the cognizant Contracting Officer under the “Disputes” clause of the subcontract.

(b} The offeror/subcontractor agrees-and acknowledges that it will, for and on behall of the SBA,
[l (il and perlorm all of the requirements of the cantract.
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(¢) The offeror/subcontractor agrees that it will not subcontract the performance of any ol the _
requirements of this subcontract (o any lower tier subcontractor without the prior written approval of the
SBA and the cognizant Contracting Oflicer of the Environmental Protection Agency.,

EPA ACQUISITION REGULATION (EPAAR) CLAUSES

I. CLAUSES INCORPORATED BY REFERENCE
This contract incorporates one or more clauses by reference, with the same force and effect as it they
were given in full text. Upon request. the Contracting OlMicer will make their full text available. Also,

the tull text of a clause may be aceessed electronically at the addresses shown below:

LEPAAR Clavses: hitpy/Avwaw.eelr.aov

The lollowing ¢lauses are pertinent Lo this order and are hereby incorporated by reference:
Environmental Protection Agency Aequisition Regulation (48 CFR Chapter 15):
NUMBER DATE TITLE

e It v

1552.209-71 MAY 1994  Qrganizational Conflict of Interest

1552.209-73 May 1994 Notilication of Conflicts of Interest Regarding Personned

I552.211-79 JUL 2013 Compliance with EPA Policies for Information Resources
Management

1552.232-70} JUN 1996 Submission of Invoices
1552.235-79 APR 1996 Release of Contractor Confidential Business Information

1352.242-71 JUL 2011 Contractor Performance Evaluations Deviation

CUSTOM CLAUSES

I TERMS AND CONDITTONS

In the case of a conllict between the terms and conditions of the contractor’s quote and the terms and
conditions of this contract, all applicable federal stattes and regulations shall govern.

[1. CONTRACT INVOICES — RTP FINANCE (OCT 2011)
invoices shall be prepared containing the following information:
s Dale of Invoice

¢ Invoice number
e Total Amount Billed
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FPA Contract number

Complete company name and billing address as stated on the contract or order.

Peried of performance, where applicable

Deseription of commuodities/services furnished

Duns & Taxpaver ldentification Number Bank lor EFT payment, bank name, address.
account number and routing nimber, if not in the System for Award Management (SAM)
Point ol contact (POC) name and phone number

Contract invoices shall be submitted to the address speeified below -OR- submitted via e-mail to:

BDC-Kinvoivestepa.goy using the following procedures;

Attach the Inveice PRI file to the ematl with the following naming convention and
SUBJECT line: Contract &, Invoiee # and Delivery Order # in the SUBJECT line of the
emait (Example: | 68w09999 2348 00003.pdt). No foliow-up hardcopy tor the Finance
Center is required,

Lmail body:

o Submit no correspondence in the body ol the email and do not include any attachments
which are nol invoices.

o Provide all relevant information within each invoice attachment. Invoice page 1 must be
lirst poge of image.

o Iuis suggested that the following statement be included in the email body: “NOTICL: this
cmail data is for the designated recipient only and may contain privileged or conlidential
information. I you have received it in error, please notify the sender immediately and
delete the ariginal. Any unauthorized vse ol this email is prohibited.™

Lach invoice must be signed by a representative of the contractor that is fully and completely
authorized to sign on behall of the contractor. The representative must also prinl their name.
direet dial phone number. and email address.

Attachment file name protoeol is very important (invoice may be rejected if pdl nanting
pratocol is incorrect). Please submit using the following attachiment name ficlds separated by
underseores:

o Contrget number: Field is 8 digits (for non-EPA contracts we use the [lirst two digits
and the last six digits)

o Invoice number: Field is 11 digits. Please do not exceed |1 digits per invoice #.
[lowever any invoice which exceeds the 11 digits will be entered using the 11 digits
starting firom the right. Numbers should not begin with a zero or with a special
character. Invoice #s should not include an underscore ora /.

o Order manber: Field is 5 digils (if no orderd. please enter “0000G° or simply end with
the .pdh)

o Fields for contract # and invoice # should be separaled by underscores (Example:
[_EPXX9999_ST18-300_00001.pdf)
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e Receipt date for invoices will be the date RTP-FC retrieves and successlully opens the
invoice attachments. [T invoices are sent on a weckend or federal holiday, or after 3 pan.
(EST or EDT) on a regular work day. the receipt will be dated for the next business day.

¢ Submitted invoices which do not conform 1o these procedures may be determined to be an
inappropriate submission and are subjeet to rejection.

[l you are unable to submit your contract inveice via email, please use the mailing addresses below:

LLS. Envirenmental Pratection Agency
U.S. Postal Service RTP-Finance Center (12143-02)
Durham, N.C. 2771 |

UPS, Federal Express, LLS. Environmental Protection Agency
) ) RTP-Finance Center
i 4930 Old Page Raad (D143-02)

Durham. N.C. 27703

For Contract inveoicing or other issues, please contact EPA's Financial Office Customer Service at:
(919) 341-1 148, or vin email ac: ContractPaymentlafol@epa.gov.

Payment information and notification may be accessed by vegistering with the Department of
Treasury's Internet Payment Platform (1PP) system at: hups://www.ipp.gov/.

111 Tax
The FFederal Government is exempted [rom paying taxes. The tax exempt number is 52-085-2695.
IV, CONTRACTOR'S PROPOSAL

Unissant. Ine.’s proposal dated November 4. 2013 is hereby incorporated by relerence.
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{. TITLE:

PeonlePlus Human Resources and Systems Gperation Support and Iluman Resources Line of
Business (MR LoB) Services for the Office of Human Resources {OHR) Information Technology
Division (1TD).

2. PERIOD OF PERFORMANCE:

L]

Base Year: 12/0172013 through 11/306/2014
Option Year: 12/01/2014 through 11/30/2015

3. CONTRACT ADMINISTRATION

Contracting Officer:

Carlen (Lin) Pinskey
Email: pinskey.linfepa.gov
Phone: 202-504-4394

Contract Specialist
Jennifer Scharrer
Email: scharrer jennifer@epa.gov

Phone: 202-564-0840

Contracting Officer's Representative (COR):

Patrina Lucas
Email: fucas.patrina@epa.gov
Phone: 202-364-2705

Alternate Contracting Qfficer's Representative (ACOR):

Sharon Hilliard
Email: hilliard. sharon(@epa.gov
Phone: 202-564-0969

The COR(s) named above is/are the primary representative of the Contracting Officer. An
alternate or other COR may be designated and if so. shall be approved by the Contracting Officer and
named through a modification to this order. As such, the Order COR and/or Alternate COR(s} shall: {1}
only provide information of' a general nature necessary in performance of this order. (2} be responsible for
inspection and acceptance of the services for the ¢ertilication of the inveices, (3) NO'T issue any technical
direetion which changes or modifies the scope of work or alters the period of performance.

| TN
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4. PURPOSE:

The Contractor shall provide ali services. materials, supplies. supervision, labor, and equipment, except
that specified as government furnished. to perform Fuman Resources and System Operation Support
services [or the Office of Human Resources” Information Technology Division (ITD), The Contractor
shall provide services in accordance with the terms, conditions, and specifications of this contract. In
accordance with the requirements outlined in the PWS, the period of performance for this contract
consists of ene base year period with an additional one year option period.

During the period of performance base year EPA is nearing the end of the migration stage lor the Eiuman
Resourees Line of Business initiative scheduled for March 2014, EPA is migrating the Human Resources
and Payroll functions 1o a Federal Shared Serviees Center (S8C ). Department of Inlerior - Interior
Business Center’s (1BC) Federal PersonnelPavroll System (FPPS).

This contract will outline the various support and services that are required 10 support manage
OHRATDY s production activities ol PeoplePlus, preparation for migration to IBC and post- migration
activitics. While the migration is scheduled to occur in March 2014, the PWS will include a contingency
plan which will also be utilized in the event the migration target date is not met.

Backeround

4.1 Organizational Structure

The Information ‘Technology Division {ITD} is a component ol the Office of Human Resvurces (OHR)
within the Office of Administration and Resources Management (OARM). The Office ol Human
Resources is localed in Washington, DC at EPA’s Headguarters sile in the Federal Triangle complex: the
oflice consists of six divisions: Human Capital Management, Employee Development and Services
Division, Human Resourees Policy Division. Headguarters Operations Division, xeculive Resources
Diviston and [nformation T'echnology Division,

This contract will focus on current production operations ol the PeoplePlus system, which is pre-
migration: migratien support, and post-migration activities and Iluman Resource system Human
Resources Line of Business migration techuical support services. These services are supported by the
Information Technology Division,

4.2 Information Technology Divisions® Functions

T is vesponsible for Information Technology (IT) planning. development and support for human
resource services that alfect EPA stalt Agency-wide. The Director of Information ‘T'echnelogy Division
is the principal advisor to the Director of the Office of Human Resources on all major human resourees
technology svstems and internal I'T support and operations. The Director maintains close coordination
wilh other pectinent EPA oftices involved in I'T development and provides input 10 Agency human
resources information systems technology.

The ITD provides national leadership bz conceptualizing and developing stralegic systems 1o automate
human resources at EPA. This includes conducting system research to determinge applicability of
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autemating a (ull range of human resource (HR) information and processes, including but not timited to:

+  Direct access 10 HR information by line managers and HR professionals

+  Employee self-service systems and/or electronic applications

+  Modeling capabilities 1o support strategic decision-making,

= Worklorce analysis support

*  Serves as the liaison with the Office of Lnvironmental information and Office of the Chiel
Financial OfTicer on IT issues and concerns

«  Provides national leadership in the deployment. implementation, management and
maintenance of human resources management systems

= Provides for systems budget formulation and contract oversight

« Support OHR/ITE with Human Resources Line of Business migration technical
lasks

4.3 Management

4.3.1  Contracting Oflicer

The term Contracting Officer (CO) is used throughout this document. The term CO refers to the only
person with the authority to obligate goverament funds and enter into, administer, lerminate: contracls.
The CO will designate a specific technical representative, henceforth designated as the Contracting
Officer Representative (COR) who may delegate contract oversight and technical work approval
authorities (o specilic government personnel as approved by the CO.

4.3.2  Manager and Key Personnel

The Contractor shall provide one PM who shall be responsible for the overall management and
coordination of the work effort included in this PWS and shall act as the central POC with EPA
management. The PM shall attend and participate in seheduled and unscheduled mecetings 1o provide
clfective comnumication and discuss necessary information relevant to the terms and conditions of the
award. These meetings may be held at on-site or olf-site locations. The Contractor shall appoint an
alternate o act Tor the PMilthe PM will be unavailable for any reason. The Contractor shall notily the
COR in advance of such appointment stating the period of time the alternate will be in place. The CO
shall be notificd in writing within five (5) business days ol any changes in the individuals designated as
key personnel.

4.3.3  Funding
This Contract will be inerementally funded.

4.3.4  Pricing

Contractors should provide an estimate of the amount of labor hours and cosl 1o perform this work based
an a period of performance of a base year and one award 1eem year, All work shall be perlormed as a
Labor Hour type task order with a fixed blended hourly rate per labor calegory. times the antount of hours
required to support this level of efTort for both on and off sile locations. The "blended” rate is tor the
purpose ol accommodating the contractor to work both on and off site. Other Direct Costs will be
invoiced based on actual costs.

4.3.5 Contract Type
All wark shall be performed as a Labor Hour type task order with a lixed blended hourly rate per labor

3



U5, Envirenmental Protection Agency’s PeoplePlus Human Resources and Systems
Operation Support and Hluman Resources Line of Business Services

EP-W-14-002
PERFORMANCE WORK STATEMENT (PW5)

category. times the amount of hours requirved 1o support this fevel of elTort (or both on and off site
Jocations.

4.4 Transition Support

441 Close-oui Plan

Lipon completion of this contract, the Contrictor will be required Lo develop a close-out plan. The close-
oul process should be perfornied in an orderly manner that will not disrupt day-1o-day operations. The
Contractor shall implement procedures to address at 2 minimum the following:

Tram and transier contract task and responsibilities (o the successor

s Prepare a complele inventory of government owned cquipment

= Losure all system documentation, including training manuals. Standard Operating Procedures
{SOPL user and technical guides. have been provided to the COR

»  Reconcilintion ol all financial accounts, requisitions, and work-in progress

The plan shall be submitied 1o the COR and Contracting Officer two €2) months prior 1o the contract
completion date. All modifications 1o the plan shall be sent o the COR and Contracting Officer for
approval prior (0 impiementation.

442 Qutgoing Transition

In accordance with this Contract, the Contractor shall provide a plan for 120 days ol outgoing transition
for transitioning work from an active contract 10 a follow-on contract/order or Government entity. This
transition may be 1o a Government entity, anuther Contractor or the incumbent Contractor under a new
contract/order. In accordance with the Government approved plan, the Contractor shall assist the
Government in planning and implementing a complele transition [rom this arder 1o a successor provider.
This shalt include formal coordination with Government stafl and successor stall and management. It
shall also include delivery of copies of existing policies and procedures, and delivery of required metries
and statistics. This transition plan shall include. but is not limited to:

e« Availability of Key Resources

o TimchnesfMilestones

o Coordination with Government representatives

e Review. evaluation and transition of current suppuort services

= Review of current system processes

* T'ransier of historie data o new Contractor

o Government approved training and certilication process

s Transler of hardware warcanties and soflware licenses (it applicable)

o Transler ol all necessary business and/or weehnical documentation

e Transter of compiled and un-compiled source cade, 10 include all versions,
maintenance updates and patches (it applicable)

»  Orientation phase and program Lo introduee Government personal, programs. and
users 1o the Contractor's team, tools, methodologies, and business processes

¢ Disposition of Contractor purchased Government owned assets, including
lacilitics. equipment, furniture. phone lines, computer equipment, etc.

11
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Transler of Gosvernment Furnished Equipment (GEFEY and Government Furnished
Inlornation (GI), and GFE inventory management assistince
+ Iransler ol Documentation and inventory

Transler of Comprehensive Security Plan

Transfer of Confidential Business Intormation (CB1) and Chain of Custody |ssues
+  Applicable EPA debrieling and personal out-processing procedures
o Tum-in of all government keys. [[/aceess Cards. and security codes

4.5 Ceneral Administration

50 Project Management Mectings, Conferences, and Bricfings

The Contractor shall attend, participate in, and furnish input to scheduied and unscheduled on-site and
all=sile meetings. conferences, and briefings that relate 1o the contracted lunctions and services as
dirceted by the COR. The mectings frequency may be weekly, monthly, or as otherwise required.

4.5.2 Responsivencess

The Project Manager (PM) or the designated-aliernate PM and contractors working olf-site shall be
available durtng normal core work hours 8:00 am - 4:30 pm, Monday through Friday. and shall be
available Tor elephone communication with the Contracting Olficer’s Representative {CORY within 30
minutes during nen-core hours lor system emergencies. Mechanical or electronic answering services do
not meet the requirements of this paragraph.

43533 Attendance

I'he Project Manager shall attend all monthiy project status meetings and other meetings as required by
the COR. Meeting attendees shall at times inciude Contractor managerial or other personne)
knowledgeable of the subject matter.

4354 Reporting Reguirement

Meceting and administrative reports shall be provided w tle COR within the required time frame. The
repart shall include an overview of discussion, action items. decisions. issues, person assigned to task and
any olher pertinent infarmation.

4.5.5  Monthly Status Report
The Contractor shall report all work accomplished under the Contract and shall furnish the workload data
monthly 1w the COR in letter and eleetronie furmat by close of business on the designated date.

4.5.6  lnvoices

The Contractor should include (he category {i.c. People’lus Operations and Maintenance (O&M) and
Human Resources Line of Business (HR Lol3)) total monthly hours per fabor category, cumulative hours.
Hscal vear balance and period of performance on the monthly invoices.

4.5.7  Contractor Personnel Locator Report

The Contractor shall provide a report listing all Contractor employees. Personnel include Praject Manager
and individuals pre-designated Lo perform Projeet Manager's duties in their absence (e.g.. iliness.
vacation. and travel) ol the Project Manager. and those individuals responsible and their designated
bachup for managing and supervising the work in each functional arca of the PWS.

h
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This listing sill be for the express purpose of enabling the Gavernment to locate these key Contractor
personael during non-duty hours, The “Key Personnel Locator Report™ will provide the following
information pertaining to each key employec:

+  Name
«  Position and Functional Area
»  Phone, Alternative phone

4.5.8  Access (o Data and Information

The Contractor shall cosure that all Conlrm_:lgr—gcncralcd technical records, reports, {iltes, and other
documemation are made available o the COR and other authorized Government representatives during
the perlformance of this Contract, Documentation shall be centrally located at the Contractor’s on-site
alfices at EPAL The Contractor shall obtain COR approval before releasing any information that has been
stored, generated, or archived related to this Contract to the Contractor’s corporate or other off-site
offices, Lo other Government aclivities or agencies, 10 other contraclors. or 1o private partics.

439  Marking Proprietary Information

All records. liles, reports, and data deemed proprietary by the Contracter should be clearly marked
accordingly. The Government will make the final determination ol the appropriateness of proprictary
clabms by the Conteactor,

4510 Agency Interest
The Contractor shall natify the COR immediately on matters within the scope of this contract, which
affect IT. government funds, or satisfactory performance of this conlract.

45311 Federal Holidays/Temporary Closure of EPA Facilities (EPA-H-42-103)

(a3 (1) The Environmental Protection Agency observes the lollowing days as lederal holidays, The term
“lFederal holidays™ as used in 1his clause shall mean only (he following enumerated days and any other
davs herealier declared National holidays by the President of the United States. Holidays Talling on a
Sunday will be observed on the following Monday. Holidays falting on a Saturday will be observed on
the preceding Friday.

January | New Year's Day

January Third Monday - Martin Luther King Day
I'ebruary Third Monday - Washington's Birthday
May Last Monday - Memorial Day

July 4 Independence Day

September First Monday - Labor Day

Qcetober Second Monday - Columbus Day
November 11 Veterans Day

Noventher Fourth Thursday - Thanksgiving Day
December 23 Cherstmas Day

(21 Joliday observanees of’ sueh days by Government personnel shall not be eause lor additional period
of performancee or entitfement to compensation except as set forth in the contract, I the contractor's
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personnel work on a heliday. no Torm of holiday or other premium compensation will be reimbursed
cither as a direct or indivect cost. unless authorized pursuant to an overtime ¢lause elsewhere in the
CONEL,
(1Y EPA may close an EPA tacility Tor al? or a portion of a business day as a result ol
i Granting administrative leave 1o non-essential EPA employees (e.g., unanticipated
holiday): o
il [nelement weather:
. Failure of Congress 1o appropriate operational lunds:
iv.  Any other day designated by Federal law, Executive Order or Presidential
Proclamation: or
v, Other reason as determined by the LPA (e.g.. designated furlough day lor lederal
workers).

{21 In such cases, contractor personnel not determined by the CO 10 be exempied (e.u.. not performing
mission-critical vound-the-clock services/tasks) wha are not already on duty at the facility shall not report
tar the facility. Such Contractor personnel already present shall be dismissed and shall leave the facility,

(3} The Contractor agrees Lo conlinue to provide sufTicient personnel to perform round-the-clock
requirements ol mission-critical services/tasks already in operation or scheduled for performance during
the peried in which EPA employees are dismissed, and shall be guided by any specilic instructions of the
CQ or his/her duly amhorized representative, In formulating instructions the CO or authorized
representative may consider recommendations from regional/local EPA facilities management/operations
stall.

() When Contractor personnel services are not required or provided due (o closure of an EPA facility as
described in paragraph (h). the contract price’ will be adjusted as [ollows:

(1) For hixed-price contracts, deductions in the Contractor's price will be compulted as appropriate lor
the particular tirm fixed price contraet in question. ¢.g..

(1) The deduction rate in dollazrs per day will be equal to the per-month centract price divided by
21 days per month. In this example, the 21-days-per-month ligure was calculated as jollows: 365
calendar days/year - 10 Federal holidays - 104 Saturdays/Sundays = 251 days/12 months = 20.92
daysimonth. rounded up o 21 days/month

(t0) The deduction rate in dollars per day will be mudtiplicd by the number of days services are
not required or provided. If services are provided lor portions of days, appropriate adjustment will be
made by the CO to ensure that the contractor is compensated for services provided.

(2) IFor cast-reimbursement. time-and-miaterials and labor-hour type contracts. EPA shall not
reimburse, as direel costs. salaries or wages of contractor personnel Tor the period during which such
pursonnel are dismissed [rom. or do nat have access Lo, the facility.

() The comractor shall place identical requirements. including this paragraph. in all subcontracts tha
reqiire performance of work on-sile unless otherwise instructed by the CO.

+4.5.12 Hours ol Operation

The Contractor may be physicaliyv located onssite at 1200 Pennsylvania Avenue, NW Washington. DC or
olf-site. The Contractor’s primary standard hours of operation shall include core time of 8:00 am Lo 4:30
pn. Monday through Friday. The Contractor may be required to work during non-core hours o complete
a project and/or provide support during an emergency. The COR must approve all non-core hours.

4513 Government Property

3|
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4.5.13.1 Furnished Space and Fqguipment - The contractor shall have aceess (0 LPA/TD lacilities
during duty hours to perform tasks in accordance with this PWS. Government furnished space.
equipment. havdware. and soltware will be provided to the contractor to perform the duties in accordance
with this PWS, The contractor shall notily the Contracting Officer Representative {COR) immediately
when any equipment breakdown oceurs,

4.5,13.2 Government Data and Files

All data and fifes produced in support of this contract and all corresponding hard copy EPA record
material are the sale property of the LS. Government. While in control of the contractor, during data
processing, and prior to delivery, all Government material shall be stored by the contractor in strict
adherence with these requirements,

L5014 Emergency SHuations

Emergency situations and contingeney operations at EPA may require the Contractor 1o operate at times
not considered normal eperating hours, as directed by the COR. This normally involves utility outages.
weather driven contingencies, or any work involving support lor significant IPA technical and
administrative services.

4.6 Ouality Control and Quality Assurance

The Contractor shall ensure that the requirements ol this Contract are met at the timeliness and quality
fevels specified by implementing & Contractor Quality Control Program. Contractor Quality Control is
contract delivery. The Government will validate the Contractor’s Quality Control Program through its
own Quality Assurance Surveillance Program, )

4.6.1 Performance Evaluation Meetings

The Contractor’s Site Manager shall meet periodically with the COR and the Government Quality
Assuranee Fvaluator (QAL) o review Contract performance. Meetings shall include review and analyses
ol key process indicators, analyses of process deficiencies, and problem resolution. Al these meetings,
the COR and the Contractor will discuss Contractor's performance as viewed by the Government and
particularly the recanciliation ol the Government’s Quality Assurance [nspection Findings with the
Contractor’s oxwn Quality Control lindings. The COR will take appropriate action 1o resolve outstanding
issucs. A mutual elfort shall be made by the Contractor and COR 10 resolve any and all problems
identified, Performance problems beyond the COR’s control will be brought 10 the attention of the
Contracting Oflieer, o

4.6.2 Government Quality Assurance

The COR and Government QAEs will inspect tor compliance with Contract tlerms throughout the
Contract pertad. The Government will monitor the Contracier's perfonmanee under this Contract by
performing checks in accordance with Auachment 3 to this contract, entitied “Surveillance Plan’. Typical
procedures include random sampling. planned sampling. scheduled inspections, incidental inspections.
and validated customer complaints.

4.6.3 Responsibility for Rework

The Contractor shall be responsible for the cost of rework when the cause ol the rework is the fault of the
Contractor. Contractor emplovees. or subcontractors engaged by the Contractor. ‘The Contractor shall be
responsibic for documenting costs associated with the rework to include direet fabor costs, material costs,
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and subcontractor costs. The Contractor shall ensure that these costs are not charged to the Government,
4.7 Scearity and Privacy
4.7.1 Security Clearance/Backgronnd Checks

Clearance Required: All personnel must have a National Agency Cheek and {nquiries {(NACI).
Homeland Seeurity Presidential Directive-12 (HSPD-12) is a Federal Government wide initiative o
enhance seeurily, inerease Government efficiency. reduce identity traud, and protect personal privacy by
establishing a mandatory. Government-wide standard for secure and reliable forms of identification
issued by the Federal Government to contractors and their employees.

Upon award. the Contractor shall submit a completed FISIPD-12 form to provide information to the
contract-leve] Contracting OfTicer Representative (fLe.. Project Officer) to initiate the badying process.
This requirement applies to contractor and subcontractor employees requiring access 1o EPA facilities or
EPA mformation systems. [£ there is a requirement for contractor or subcontractor employcees to have an-
site aceess Tor at least 24 hours a week for at least 6 months a year they will be required o underge a
background investigation in arder to receive an EPA Personnel Access and Sceurity System {IIPASS)
baclge.

The templale was developed to assist in providing a uniform lormat for the transmission ol the required
contractor employee information. The template contains drop down menus when entering data in various
data cells. i.e. Employee Type. Progeam Olfice. Work City and State, Birth State. Birth Country,
Citizenship. Previous Investigation and Investigative Agency. Ristht click on "Contract People Template™
Lo open the template or (vpe the web address hupavww.epa,aovfoam/lempxls.xls in a browser.

Please sce Attachment 2, “Personal ldentity Verification (PIV) Procedures for Contractor Personnel.”

Also. please review Executive Order: Amending Fxecutive Qrder 12989

L /fedochetnecess. gpo.uoy/2008/pdtA08- 1348 pd [ which discusses new requirements regarding the use
of Department ol Homeland Security's E-Verity. E-Verily Home Page is located at Department of
Homeland Seeurity -- U.S. Citizenship and Immigration Services websile.

4.7.2 Hdentilication Badges

Contractor personnel shal) carry identification badges at all times when performing work under this
contract or while in Government lacilitics and shall ensure that the badge is displayed at all times in
accordance with local protocol. The Contractor shall not misuse his/her badge authority to solicit services
from other EPA offices. The Government will collect the badges upon completion of services and or
voluntaryaumexpected terminations.

4.7.3  Physical Aceess :

The Government will issue keys and/or door cades o contract personnel as appropriaie for cach Facility,
All keys will be issued (o individual employees and not transferable. 'The Contractor shall maintain
records 1o ensure accountability of keys. The Contractor is responsible for cosuring that keys are not lost
or used by unauthorized persons. The Cantractor shall not duplicate Government keys unless authorized
by the Government. Upon termination. the employcee shall immediately return his/her identification
badge and keys 1o the Government,
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+. 74 Caontractor Personnel Security Requivements [752.204-70 (Jan 2(H18)

Conteactors are responsible for (he secavitv, itegriny and appropniate authortzed use ol Uieir systems
mterlucing withy the Government and or wsed Tor the transaction ol any and all Government business. The
Government, through the Government's Canteacting Olficer, may require the use or madilication ol
securily audfor secure communications techinologies related o Govermment systems aceess ang use.

4.7.5 Pritecting Pevsonally kdentifiable (PID)

This clanse applies o contractor personnel and addresses specitic OPM requirements in addition 1o those
inchuded i the Privacy Act of 1974 (5 U.S.C. 352a - the Ac). The lollowing should not be construed 1o
alier or diminish civil andfor eriminal liabilities provided under the Act.
Lhupdfwww.whilchouse.gov/sites/default/files/omb/asse ts/omb/memoranda/fv2007/m07-16.pd T

4.7.5

EPA Standards and Federal Policy

[ he Contractor must abide by all EPA resulations, policies, and procedures whide w effeet during the
vontract period of performance. As o minimuom, the Conteaetor shall conform o and abide by the

follow ing:

Federal Palicies and Regulations:

10

Government Paperwork

Flimination Act (GPEA)

Qg S wlrefense vociambinforegiepeo_progiress_ep

2003 pdf - 133.2K8

Records management guidance
for agencies implementing
vlectronic signature technologies

Bz thowaeadrite liouse govombhmemoranidoadrnit)0- 1 3 il
- 2.0KB

Information Technology
Management Reform Act

Ltz whitehowse. coviomb/memoranda/m97-07 hintd
- 20 3KR

Electronic Signatures in GLOBal
and National Commeree Act
{(ESTGN}

bty fhvwwe swhite howse goviomb/ne morande/m00- 13 henid
-290NE

Section 308 Compliance

Hup:aheww aecess-board govisec SO8/308sianidards. fum

Government Information Security
Relorm Act

Wy avhiitehouse. govionb/memoranda/m0 -G8 pdf

Federal Information Processing
Standards Publications (FIPS
PUBS)

hitp/Awvawithnist.gov/ fipspulbs/

Privacy Act Policies

gaviemhfmemaranda_mi-03/

hitpfAncwonhitfelionse.
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OMB Circular A130

httphnwwowhiitefiouse gov/omb/circidors/a f 3 apnendix_i

itpdf- 357.7KB

OMB Memorandum on Agency
Architecture Development

htp:themweahitelouse. goviomb/memoranda/m97- 16 hitmil

OPM Migration Planning
Guidance

Tp: /i opim.govedgekevonet/egovidocuments/MPG/ind
ex.asy

FEMA Guidance for COOP

I e fema govipdiilibrardipe66. pdf

EPA Poliey and Procedures:

Information Technology

hup;///)c/xin. riprc.epa. gov/nsd/ A Roadmap.nsf

Architecture Roadmap (ITARM)

EPA Privacy Policy Ipesintranct. epa.goviaeifmitpoliov/gic/pdfs/cio2 13 1.0, pd

4

EPA Web Guide ltp:/Avwew. epa,goviwebgdde/index. html

Agencey Network Sceurily Policy
Ovrder Number 2195, 1A4

hittprintranet. epa. govirmpolicv/ads/transorders. itm

Flexiplace Policy — EPA Order
3180

hupellintrancet.epa. gonsohie/rimpoliov/n/3 180, pdf

5. TASKS:

This contract will tocus on Human Resource system supporl services. which is supported by the
tnformation Technology Division, Buring EPA Tuman Resources and Payroll migration phase up 1o *Go-
Live™ to IBC FPPS. the Contractor will provide PeoplePlus Operation and Mainenance services and
Human Reseurces Line of Business support. Once EPA is “Live™ in IBC FPPS. the contractor’s primary
responsibility will be to provide support (or historical data migration and PeopleSofl decommissioning as
delined in the respecetive project plands). and to provide routine reporting support via PeoplePlus untit
such time as PeopleSofl is as no longer the Agency s authoritative support lor all data and s
decommissioned. Additionally, the contractor shall provide any operations and maintenance support Lhat
is required Lo ensure the PeopleSofi continues to operate and provide data until it is decommissioned.

DURING MIGRATION TO GO-LIVE TO IBC
I the scheduled March 2014 migration is not met. the contractor will continue providing OFHR/ITID
Operational and Maimaince services and support.

(1) PeoplePlus Tasks (O&M/Optional)
¢ O&M ol Production
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*  (enerate Reports

e Update and Monitor Q&M Interface Files

= Analvze Issues™ Rool Causes, recommend and implement approve solutions

e Apply System Regulated Customization and Upgrade

o lollow and Maintain Conliguration Management

»  Maintain and support PeoplelPlus Human Resourees Infrastreciure and data administration
e (reate and Maiutain all Operation. System and User Documentation

¢ Provide Required Status Updates

(b) HR LOIB Tasks
s Map and Convert Data Interlaces
s Analyze Data Errors (Optional)
¢ Capture, Verily and Export Historical (o IBC

AFTER *GO LIVE' TO 1BC
o Migrate EPAs Human Resources (HR) historical data in PeoplePlus 1o 1BC's Dataman

¢ lenerate VR reports with historical and carrent data stored in 13C"s Datamart

¢ Decommission PeoplePlus

Task | Project Management (O&M/Optional)

The Contractor shall manage the scape, sehedule and cost ol all activities in accordance with the PWS$
and the Contractor’s approved Wark Plan. The schedule shall conform o EPA schedules Tor system
modifications. interfaces and migrations as identified in this PWS. The Contractor shall plan. manage and
perlorm all contract activities in accord with both project management and system development best
praclices,

Subtask 1.1 Project Planning and Management

The Contractor shall manage alt work conducted under this contract, including project planning and
scheduling. stalfing, quality assurance. configuration manasement. visk and issue management and
Nnancial management, carned vafue management, progress and status reporting,

The Contractor shall stafl the project with an appropriate number of highly gualified stafl in order to
satisfv program objeetives. and vreanize this staff to maximize eflicient sharing of the workload. effective
comnwinications. and knowledge transfer and re-use.

The Contractor shall establish a formal temm responsible for efficient and elfective adminisiration and
contro! ozl work performed under this contract. The Contractor shall ensure that a clear line of project
authority exists among all organizational elements (including subcontractors) and shall establish rofes.
responsihilities. and reporting requirements for cach organizational element. 'The Contractor shall ensure
that adequate resources are dedicated 10 satisiv the requirements of any planned activity. The Contraclor ¥
program organization shall be adequately flexibie o respond rapidly to clicarges us the program evolves,
Wark will be perlformed at the EPA Headguarters site at Federal ‘T'riangle, Washington. DC or olf-site
with remote aceess via AAA token.

12



U.8. Environmental Protection Agency's PeoplePlus Human Resources and Systems
Operation Support and Human Resources Line of Business Services

EP-W-14-002

PERFORMANCE WORK STATEMENT (PWS)

The Contractor shall maintain Projeet Management Plan’s (PMP) lor all major projects. The PMP shall
describe avtivities and detaid work products and deliverables to be provided during the base year of the
contract.  The PMP shall detail the Contractor’s organization and management processes, The Contracior
shall maintain the PMP as required, Updates will be made on an as-required basis to reflect changes and
updates in particular management processes or changes in Government regquirements.

The Contractor shall deliver and maintain an integrated Master Project Plan {MPP) in Microselt Project.
The MPP shall include the higher levels (o the 4" tevel at a minimum) al the contract Work Breakdown
Structure (WBRS). contract and government milestones, activity start and completion dates. deliverable
due dates. as well as dependencies among WI3S activities. The Contractor shall also develop and maintain
detailed project sehedules and stafitng plans for cach of the major projects and activities o be performed
by the Contractor during the base year of the contract, The master and detailed program schedules shall
be developed in coordination with the government and shall be maintained on a regular basis, Detailed
project schedules will be reviewed with EPA staff on a regular basis and will be maintained in a cemral
tacation for shared access by atl 1PA and Contractor personnel. The Contracior shall develop and
maintain detailed project plans lor cach major activity or project identificd on the MPP,

Subtask 1.2 Status Reporting and Communications

The Contractor shall provide repular status reports. including weekly praject status reports, monthly status
and svslem reports (e, performance. backups. system availability, and storage capacityy and other
wlormation required by the government to support the performance objectives as outlined in this PWS,
Fhe monthly status reports, ata misimum should include, status ol task orders in progress: lnancial and
schedule status: stalfing requirements and issues: review ol milestones: issues and risks: 1echnical

accomplishments: and planned activities,

The Contractor shall continue 10 provide weekly status reports summarizing progress against planned
activities Tor the week. The weekly report shall be made available on the day specified by the COR.

Task 2 Inlormation Technology Support Services

Subtask Task 2.1 PeoplePlus System

The Environmental Protection Ageney’s personnel and Time and Labor functions are performed by the
Ageney’s PeoplePlus systent. PeoplePlus is an imegrated application that uses Qracle’s PeopleSolt
Human Resource, Benefits, Time and Labor modules. EPA™s Office ol the Chief Financial Officer
(OCFQY and the Office of Administration and Resource Management {OARM) implemented PeeplelPlus
in Oclober 2004,

Peoplellus is the Ageney's centralized system for HR and employee benchits data. [t is the official
repository far HR data on emplovees, positions, and organizations. IUis the core of human resource
activities that support human capital management.

PeoplePlus HR (PPL TRy application is a solution for managing an employee's entire lifecycele. It
amiomates many of the administeative tasks that oceupy a great deal ol time, allowing HR stalT o focus on
core business functions. By streamlining certain administrative tasks, human resource managers can locus
an strategic activities such as recruitment, workforce planning, and competency management to align

13]
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employee skills with organizational objectives.

Peoplellus ix the backbone of personnel administration: it has automated tasks such as time and labor
processing. benelits administration. pay/fstep and grade administration. history/AAurover analysis and
position contrul. ‘The system allows stall 1o perform routine IR processes in a more efficient and timely
manner. They are able (0 access the information immediately and generate reports to make informed
management decisions. The application streantlines the routine activitics and brings consistency and
clarity 1o 1R processes and procedures.

*  The PeoplePlus system provides the following benefils (o the Agency:

o Ability to record. review and approve time and attendance information online

o Standardized and casier aceess 10 human resources dala. reporling, and decision- making
processes

¢ lngreased system flexibility to readily adapt to changing needs and requirements

e Ltlective and eMicient infrastructure 1o integrate with other Federal and Agency administrative
and programmatic systems

*  Reduced operating cost

¢ loercased system [exibility 1o more easily adapt to changing necds and requirements both within
anel vutside the Agency

¢ Improved systems security and data integrily

«  Reduced administrative burden for stalf involved in Time and Labor and human resource
vperations.

This contract supports the Human Resourees functionality of PeoplePlus which is based on PeopleSoli
HRMS-Federal (version 8.3 or version 8.9) and is integrated with PeopleSali Tine and Labor madules.

Cngoing support for PeopleSolt will continue until the scheduled March 2014 “Go Live™ date lor IBC s
FIPPS. Should this date not be met, ongoing Peoplellus will continue until such time as EPA compleles
the ntigration.

Subtask 2.1.1 Goals and Objeetives
The scope ol the PPL-THR contract will cover the HR portion of operations and maintenance (O& M)y The
main goals ol this contract are as follows:

e Linsure the availability and veliability of the PPL development environment.

o Complete all efforts to plan, analyze, design, implement and deploy fixes and/or erhancements to
the production human resources management system.

e Provide improved support for the preparation and dissemination ol reports management

o Review, analyze and interpret changes to laws and regalations that affect IR supported systems,

¢ Muaintain the Enterprise Human Resource Integration ( EHRI) mterfaces such as eOPF, CPDF.
and e-Tratning.
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Subtask 2.2 Information Technology (1T) Support Services (Operations & Maintenance)

The required [T support services cover operations and maintenance work that is needed to sustain the
PeoplePlus system. The following tasks must be performed at an acceptable Jevel throughout the term of
the contract.

Subtask 2.2.1 Maintain PeoplePlus Human Resource System

Operations and maintenance support for PeoplePlus includes the following arcas: database administration.
infrastrocture support. report management. problem resolution system customization/upgrades and all
PeoplePlus interfaces sent to OPM, DOLL and DIEAS updates and daily interface liles.

Subtask 2.2.2 Database Administration

The Contractor shall perform PeoplePlus and Oracle database administration, which includes. but not
timited 10. archiving. upgrades. consistency checks, patches/fixes. maintaining indexes. performance
tuning, retrieval functionality, migration. monitoring, replication 1ssues. and space management.

Subtask 2.2.3 Infrastructure Support

The Contractor shall ensure that all PeoplePlus development systems remain available and operational,
unless o scheduled shutdown is required for maintenance. The Contractor shall be responsible for backup
and recovery activities inctuding onsite and oftsite storage of backup media. The Contractor shall be
responsible For all monthiy maintenance activities, including reboot. updates 10 sofiware and (Irmware.,
replacement of defective hardware that was not a critical replacement during production hours. and any
other niintenance activities deemed necessary to continue the smooth operations of PeoplePlus
development systems, The Contractor shall operate. administer, and maintain the hardware and system
and application soltware required 10 keep the PeopleSotl Development applications available for use by
OVIR and QCEFO users as appropriate.

[n addiion, the Contractor shall monitor the life expectancy of the hardware und software and inform the
COR ilupgrades are needed 10 prevent equipment and software from being outdated and/or no longer
supported by the vendor.

The Contractor shall be responsible for tracking key system metrics which tndicate system avaitability,
performance, usage, and capacity. Metrics should include system avatlability and system downtime:
syslem response Hme (e.g.. average user response lime lor each system): and system toad. capacity and
utilization {e.¢.. CPU. database. and memory utilization and capacity). These metrics. together with any
planned and unplanned syslem events and activities, shall be tracked and provided 1o the government on a
regular basis (either sweekly or monthly ).

The Contract will be required 1o use the Tollowing soliware to support the svstem: PeopleSoll, Quest
Software (Toad and Stat) and Oracle.

Subtask 2.2.4 Report Management o

The Contractor shall be responsible lor developing, modifying., and exccuting new and existing HR

reports Tor EPA staft agency-wide. HR reports will be generated in PeoplePlus using SOR programming
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or Query Manager. Therefore. the Contraetor assigned to this task must understand PeopleSoft's FIR
PeoplePlus module and Datamart, 1BCs Hyperion based system Lo in order 1o generate reports. This will
include integrating present and historical data per request. This includes formatting the data statistically
sa that it can be displayed on the web or downloaded inte a seltware package such as Exeel. In addition,
w generating and modifying reports, the Contractor shall support the overall reporting strategy lor
troubleshooting report issues. documenting report procedures and providing one-on-one and/or group
training, il necessary. Specific responsibilitics would include:

e Conlerwith HR staft'to identify needs and recommend reporting solutions and strategies to more
eliectively serve HR stall as well as other agency emplovees.

¢ Inwerface with Human Resource personnel 1o evaluate busimess requirements for enhancements or
modilications Tor reports.

¢ Review several existing PeopleSofi reports (o identily and correct instances of inefficiency.

¢ Detine lunctional specifications for new report enhancements. ad hoe and standard report
requests.

*  Respond 1o requests for ad hoc queries to meet the requirements of Human Resource management
and stalt.

*  Assistin automating and streamlining processes 1o enhance information and report accuracy {e.g.
converting a manual report o a scheduled process).

*  Developand maintain (1R departmental reports, forms and querices by extracting data from
PeopleSoll tables using PeopleSoft query tool and SQR or (rom [BC s Datamart,

¢ Develep historical data reports that match Datamart reports when report requests overlap hoth
syvstems. wntil data migration is complete.

o Create documentation to support any process changes associated with ereating or modilying
existing reports or data requests.

= Work with users 10 provide acceptance testing of new report features or systems enhancements,

*  Recommend solutions to enhance the report process to prevent performance and degradation
ISSUCS,

Subtask 2.2.5 Probiem Resolution

The Ageney uses HR PeoplePlus coordinators as the [irst tier support to address employee system and
non-syvstem HR issues. Contractor shall produce reports for HR community that ideatifies negative data
anomalies (debt ereations, TSI refunds, NTE expiration dates. daily edits. ete.), Most of the Peoplellus
LIR coordinators are HR Specialists and there is at least one person assigned in 1Q, and at least one in
cach 85C. [the HR PeoplePlus Coordinator is unable to resolve the issue then they will conlact someone
from the 2™ Tier support. PeoplePlus Customer Assistance Staff (PPL CAS). The PPL CAS resides in
OHR s Information Technology Division: they provide technical and functional PeaplePlus R
assistance to the PeoplePius HR caardinators. The Contractor shall troubleshoot and correct HR system
problems received via Stat from the PPL CAS. Although PEL CAS is the second line of support. if
problems cannot be resolved at this level they are then escalated o Tier 3. which is the technical contracl
support stalT. The technical contract stalT is then required to analyze the ticket to determine whether the
problem is caused by user error or system defect. 11 it is a system problem. the Contractor wili
recommend a solution and implement upon approval from the EPA Technical or Functional Lead.

Subtask 2.2.6 System Customization/Upgrade
The Contractor shall design. develop. code. test and deploy changes to the system as needed. System
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modilications may be required to satisfy customer request. new interfaces, sofiware upgrades or o
comply with new EPA/Federal 1R pelicy. These system changes should comply with Scetion 308 and
conduct research 1o ensure that the code complies with 36 CFR Part 1194 — Scetion 308 of the
Rehabilitation Act (29 U.S.C. 794d). Contractor shall follow its established and documented approach to
soltware development and use best practices to enhance the PeeplePlus HIR application when addressing
new requirements. known defects. and leatures approved by the government.

[l PeoplcPlus is upgraded to a mare current version. the contractor shall provide assistance with the
uparade. as it atTeets OHR modules. and develop and exceute a test plan that provides definitive results 1o
qualily a "Go™ decision. Test results shall be recorded and provided to the COR.

Peoplellus maintenance activities alter the IBC FPPS implementation will be restricted o only those
activities that are required 1o ensure the PeoplePlus data can be suecesslully migrated 1o Datamart,

The Contractor shall provide unctional and technical support with implementing the PPL workflow
muadules. The PPL workflow modules enable users (o electronically reute and process FIR documents,
truly implementing a comprehensive electronic office. IR documents can be approved and processed
clectronically implementing a complete ead-to-end process.

Conliguration management and version control shall be rigorously enforeed on atl components of the
PeoplePlus application.

Subtask 2.2.7 Muaintenance of EMRI Interfuaces

The Enterprise Human Resources Integration (EFIRY is an ¢-government initiative that supporls the
President’s Management Agenda. [Cwill support human resourees management across the Federal
government at atl levels. There are three main EHRY initiatives. ¢OPF, CPDF and ¢~ Training. When
(ully implemented, EHRI ¢OPF will replace current Official Personnel Folder (OPF) with an electronic
employee record, resulling in o comprehensive electronic personned data repository covering the entire
life cyvele of one’s Federal employment. EHRI replaces the current Civilian Personnet Data File (CPDF)
transmission {0 Glfice of Personnel Management (OPM), and expands the transmission from 90 data
clements to approximately 300 data elements covering human resources, payroll and training. In addition,
10 streamlining personnel data, the EFIRL e-Training initiative will support the devetopment of the Federal
workloree and through simplilied and one-stop access to high quality e-l.carning products, 1oels, and
services. b support of these initiatives, thréeinterlaces were established in order (o send and receive data
Prom QPM. Maodilications may be required il additional data needs to be translerred or received.

Maintenanee of EHRI intertaces will continue 10 be supported by the contract until IBC FPPS
implementation. I the scheduled Mareh 2014 “Go Live™ date is not met, the support will continue via
PeaplePlus and this contract,

Subtask 2.2.8 Document Management

The Conteactor shall maintain functional and technical requirements documentation for all PPE-TIR
systems. interlfaces and migrations. The Cantractor shall document and maintain requirements traccability
threughout the system lile evele, including. but not limited to. technical and user work instructions,
standard operating procedures, and business process [unctionality. Documentation shoutd be kept up-to-
date as svstem changes arc incorporated.
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The Contractor will create and maintain documentation in the loliowing areas:

+ PeoplePlus Human Resources Configuration Changes - As changes and/or fixes are implemented in
the system. the user documentation (i.e. work instructions and SOP's) should be updated to reflect
the new system [unctionality. This decumentation should also include any routine task, such as the
annual Pay Adjustment Process docunient,

* Svstems - The systems arca provides detailed design, operation, and maintenance information aboul
the systems architecture, applications, networks and platforms that comprise or support the
PeoptePlus system. The documentation in this arca should cover nwaterials such as the system
network design. interface design, wechnical operator’'s manuals and troubleshooting manuals. scripts
and source code documentation. In addition, the Intrastructure Guide which includes capacity.
performance. backup and server administration.

» lraining - The training area provides documentation that will aid staft in training users on new or
muaditied system features. The documentation should be clear and conctse so that a FIR Specialist
and HR T stal can use them lor various training scenarios,

»  Maintenanee Trends - The maintenance trends arca provides documentation on the historical usage.
past performance. and problematic arcas ol the system and how 1o operate the applicalions used o
track the system status. ‘The maintenance information, usage tracking and statistics should already
be available. Itis the intent of this arca that sufficient documentation exist [or reasonably
competent personnel 1o extract uselul information [rom the maintenance trend arca.

* Conliguration Management (CM) - The CM area will include the Confizuration Management Plan,
Migration Standards and Procedures. STA'T Upgrades and fixes. STAT Operational Procedures,
STAT Apphication Configuration and STAY User Guide.

The Contractar shall keep in mind that the intent ol assembling and producing these docuntents is
ensure the PeoplePlus system continues 1o (unction without interruption, especially during the migration
to an ¢-zovernment Shared Service Center provider. The Contractor must strive to provide documents
that adequately cover the subject and can be casily understood.

Documentation support will continue to be supported by the contract until IBC FPPS implementation. 1Y
the scheduted March 2014 “Go Live™ date is not met. the support will continue via PeoplePlus and this

coniracl.

Subtask 2.2.9 Configuration Management

An eliective Configuration Management (CM) process is necessary to maintain the integrity of the system
throughout its development life eyele and facilitate communication aboul the system among PeoplePlus
team members. users. and other supporting organizations. The Contractor shall use the PeoplePlus
Coniiguration Management Plan as a guide to manage the development and migration of the
conliguration management activitics associated with the system. The Quest Software application STAT
will be used to record change request, track status, obtain approvals and control the configuration and
movement ol PeoplePltus objects.
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The Contractor will migrate daily STAT Customer Service Requests {CSRs) through development and
testing environments, biweekly and emergeney migrations Lo our production systems, The Contractor
shall ensure there are no major errors and that migrations are completed in a timely manner. The
Contractor shall continucusly strive 1o implement, train, maintain. and provide best practice solutions and

recommendations lo improve the conliguration management process.

The cantractor shall follow the Configuration Management process that has been established between
OARM and OCI-O,

Task 3 Informatien Technology Support Services (Human Resourees Line of Business)

The required I'T support services cover Human Resources Line of Business {HR LOB) work that is
needed to migration to an MR LOB Shared Services Center (SSC) which is IBC FPPS. Migration
preparation will continue (o be supporicd by the contract antil 13C FPPS implementation. {'the
scheduted March 2014 *Go Live™ dale is not met, the support will continue via PeoplePlus and this
conlract.

The Tollowing tasks must be performed at an acceptable fevel throughout the term of the contract,

Subtask 3.1 Migration to an HR LOB Shared Services Center (88C)

The Human Resources Line of Business (HR 1.OB) is an e-povernment initiative designed to centralize
and stendardize povernment-wide HR processes and systems 1o provide common core lunctionality 1o
support the strategic management o Human Capital in a cost effective manner. This initiative, led by the
Office of Personnel Management, is part ol the President Management Agenda 1o provide Government-
wide. vost-cflective, standardized and interoperable human resource solutions addressing duplicative and
redundant HR systems and processes across the Federal Government. This contract covers the FIR 1.OB
migration ol core and non-core HR processes - personnel actions. benefits processing and labor/employee
relations. The current migration plans scheduled “Go Live™ target date is March 2014,

Assistanee in data mapping and development of data foad files based on the mapping between PeoplelPlus
and IBC FPPS will be required. The data Joad lle(s) development will be an ferative process leading to
successiul data loads with IBC FPPS. Data errors reported by EBC FPPS will be analyzed 1o determine iff
change requests are needed to correct PeoplePlus 1o prevent future data load errors. Once established. the
program(s) and file outpui(s) will be used to poputate history in the Datamart. The Agency would like to
create historical files covering the pay periods between July 2001, and the *Go Live™ pay period or any
ather defined pay period. Other interfaces may be required il the Agency implements an internal
Performance Management and Learning Management System prior Lo the migration.

The Contractor shall folloss OPM’s policies and guidelines and use best practices when performing and
executing the major migration subtasks activities as documented in QPMs™ Migration Planring Guidance:

Subtask 3.1.1 Data Mapping and Conversion

Conlirm detailed data conversion mapping specifications provided by [BC, and develop data conversion
programs, or application engine processes to build conversion files for cansumption by IBC. HR file is a
large fixed formal personnel record data dump, containing employee data based on end of pay period
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vislues. Generated file will be transferred to 1BC lor test system loading and error analysis cach pay period
alter development,

IR conversion program will also used for population of historic data in Datamart as welf

Asgsist in data mapping confirmation between PeoplePlus and iIBC FPPS to assure accurale system of
record data is provided o IBC developers. aind supporting tables at IBC mateh correctby.

Subtask 3.1.2 Data Errors Analysis
Analvze ercors lrom iterative data loads at 1BC and recommend strategies or production system changes
to prevent futire data errors.

Subtask 3.1.3 Historical Duta Migration and PeoplePlus Decommission

As ol the "Go Live™ date ol the 1BC FPPS, PeoplePlus will no longer process personnel transactions: and
IBC FPPS will be the system of record for Human Resourees data. The repository Tor all Human
Resources data prior to the "Cia Live” date avill be PeoplePlus. The contractor shall foliow the approach
that the Government has selected to migrate all PeoplePins data to the Datamart. in accordance with the
established schedale. The efTort will include “cleansing”™ of the data to ensure successlul acceptance by
Datamart. The contractor shall identify the most effective method ol data cleansing which may require
adjustments to data or processing in PeoplePlus. The contractor shall execute those steps that will ensure
a successiul migration,

Liilize the conversion program developed in 3.1.1 to populate history in Datamart. This task requires a
pay period end, snapshot file for the periads covering July 2001 to conversion or any other delined date.
ther data conversion [iles may be required i the Agency implements an internal Performance
Management and Learning Management System prior to the migration.

Identify options lor PeoplePlus decommissioning, develop a detailed decommissioning plan, and execute
the decommission plan i€ the scheduled ~Go Live™ date is met.

Overall throughout 1IR ToB all functional desigas shall consider user needs and characteristics, EPA
policies, requirenents rom the data suppliers. and best practices [rom industey for similar systems. The
Contractor shall work with other olTices in LPA {i.e. Olfice of Chiel Financial Qfficer {OC1Q) and Oltice
ol Environmental Information (QEL). and the H3C as appropriate 1o ensure thal user interlace designs
shall be designed and documented in conlormance with EPA standards. EPA understands usability testing
o be important (o ensure a successful user interface design; the Contractor is encouraged (o employ
usability testing ol its designs as appropriale.

The Contractor shall ensure that all migration soltware and related interface software is fully documented
and such documentation remains current and approprinte for each system. Test activilies including EPA
and S5C technical and vser acceptance testing, shall be planned and implemented. Configuration
management and version control shall be rigorously enforeed on all components of the PeoplePius
application,
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Background: Femeland Security Presidential Directive 12 (FHSPD-12). signed on August 27. 2004,
requires o Government-wide, commen identification standard (or all Federal and contractor employees
requiring physical aceess to Federally controlled lacilities and/or logical access (o Federally controlled
mtormation systems. The goals ol ISP D-12 are 1o enhance safety and security. increase Government
efhcreney. reduce identity fraud. and proteet personal privacy.

HSPE 2 reguires that the common identilication be: (a) issucd based on sound criteria lor verifying an
ndividual employee's identity: (b) strongly resistant 1o identity (raud, tampering, counterleiting. and
terrarist exploitation: (¢) rapidly authenticated electronicalty: and {(d) issved by providers whose reliability
has been established by an official acereditation process.

HSPD-12 and its conunon identification standard reguire personal identity verification {P1V}, background
imestigations. and suitabilily determinations for all allected contractor and subcontraclor personnel. In
accordance witlh FAR clause 52.204-9, Personal Ientity Verification of Contractor Personnel, contractors
and subcontractors must comply with EPA"s master plan for implementing HSPD-12.

a) Contractor Requirements for Personal Bdentity Verifieation of Contractor Personnel (including
subcontractors)

Contractor Employees Requiring Access (o EPA Tacilities or EPA Inlformation Systems for at Least
24 Hours 2 Week for at Least 6 Months: All individual contractor emplovees whose work under the
cantracl requires on-site aceess to an EPA controlled facility or logieal access 1o an EPA inlormation
system lor at least 24 hours a week Tor at least 6 months a year, will be required o undergo a background
nvestigation in arder to receive an EPA Personnel Access and Sceurity System (EPASS) badye.

To begin the PIV process. the contractor should submit to the Contracting Officer Representative (COR)
within ten (HB days of contract award or contract modilication with this Atachment o Work Stalement
“Ageney Personal Verilication Procedures for Contractor Personnel.” the following information in
clectronic format via secure means using the HSPD-12 Contractor Template found at http://epi.gov.oany.
The template was developed to assist in the ranstiission of the required contractor employee information
m g uniform format. The lemplate also contains drop down menus when entering data in various duta
cells. Specifically. the 8 data elements, Emplayee Type, Program Office. Work City and State. Birth
State. Birth Country, Citizenship. Previous Investigation and Investigative Agency, comtain drop down
menus,

« Contract namber:

«  Contract expiration date:

«  Name, address, and phone number of the Contractor Program Manager point of contacl:

+  Name. date of birth, place of birth (city, state. country}, and Social Security Namber lor all contractor
emiployees identified above. (NOTI: This information must he protected at all times. including
during transmission. according o the requirements of the Privacy Act of 1974 see
htipe/fwww epa.gov/privacy/);

+  Lplovee Type. Position, Email address. Program Oftfice. Work City and State.

+ Anindication ol which contractor employvees are foreign nationals;
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+ Name bl cach contractor employee elaimiing to have a previous, Gvorably adyudicated Federal
hucheround iuvestigation on record. and the nane ol the Federal Agencs that reguired the
investigation, and the completion date.

The contract-level COR will upload this information 1o the OGllice of Admimistrative Services [nlormation
Syatern (OASIS) personned securily database.

Alter submission of the prefiminary information. the contractor will be notilied by the contract-level
COR or PSB when 1o begin providing all information on Standard Form (51 838, Questionnaire Tor
Public Trust Posivons. and submit the Torm electronically to PSB via the Citice of Personnel
Management s (OPMs) Elecironic Questionnaires for Investigations Processing (e-QIP) system.
Instrietions (or using ¢-QIP. (Hing out. and submitting the SI° 831 vn-line, can be Teund at

bupdanww opmgovie-gipfrelerence.asp. As part of the investigative and EPASS badging processes.
contracior employees must be lngerprinted. photographed and provide two forms ol identilication, at a
tme ud location specified by the COR. These Nngerprints will be sent 1o the Federa) Bureau ol
Ivestiittton (FBH tor processing,

Contractar eniplovees with a Gnvorabhy adjodicared federad background imvestigation at the National
Ageney Choeek and Inquiries INACT fevel or above, completed within the past 3 vears and verified by
FPAL do oot reguire an additional investigation valess one is requested by the Contracting Officer (COY or
contract-les el Contracting Officer Representidive (CORY These emploscees must sl be fingerpriated at
atime and location specitied by the COR.

[0 order 1o prevent any interruption of contractor services pending the completion of the OBM
hackground mvestigation. the Qilice of Administrative Services (OAS) Sceurity Management Division
(SMI) has procedures 1 place w issue temporars or provisional haduoes,

When repaorting in person. as directed by the contract-level COR. contractor employees must provide two
terms ol original identity source documents from the lists on Form [-9, OMB No.1615-0047,
Employment Eligibility VeriNcation (available at hup/iwsew ascis. gov/araphics/[ormslee/ forms/files/i-
0. pdI¥. A1 least one document shall be a valid State or Federal Govermnent-issued picture identification.

Contractor Employees Requiring EPA Aceess for Less than 24 Hoors a Week for 6 Months: These
contractor employees mav be subject to the above requirements, and may have limited and controlled
aceess o Leilities and information systenis.

Foreige National Contractor Empleyees: To be eligible o work on-site at an EPA controlicd tactity
or o aceess BPA mformation systoms., a foreign national contractor amployce must have been admited w
the ULS, e an Toumigrant Visa or a Non-lmmigrant Work Authorization Visa. Foreign nationals
requiring access to an BEPA contralied facility or EPA infbrination sysiem Far at least 24 hours a week far
at least 6 moaths @ vear must meel the abave reguirements for an EPASS badge. and in addition:

o Inthe “Continuation Space”™ on the SE 831, provide the visa number. issuance Tocation. and
issuance date Tor the visa used [or entry w the ULS:
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e When presenting two identification source documents, as described above, provide at least one
[rom List A on Form [-9.

When determining a loreign national contractor employee's eligibility lor an EPASS badge. EPA will
consider the type ol visa presented (immigrant vs. non-immigrant) and the reciprocity agreement between
the U.S. and the individual’s country of origin, These considerations are in addition to the “red Tag™
issues listed below.

Sereening of the SF 85P: information contained on the SFF 85P may demonstrate that a contractor
cmployee is not suitable 10 be given access to LPA facilities or information systems, PSB will screen
information entered on the S1 85P prior to OPM mitiating the backyround investigation. For individuals
with admitled, derogatory information, issuance of an 1:PASS badze may be delayed pending further LPA
review, Contractors are responsible for providing qualified personnel in aceordance with requirements
stated elsewhere in this contract. Contractors will only be notified by the COR il any contractor
employee is found unsuitable o perform as a result of a background investigation, and must be
immediately replaced by the contractor. The Tollowing are possible "red flags™

«  bEmployment - Having been fired lrom a previous joly. or having lelt under unfavorable
circumstances within the past 7 years {Question 12 on the SF 85P):

+  Bclective Service - Fatlure to register with the Selective Service System: this applies (o male
applicants born after December 310 1939 (Question 17 on the SIF 85PY):

» Police Records - Within the past 7 yvears, any arrest, charge, or conviction that has been upheld
lor vielent or dangerous behavior or a pattern of arrests that demonstrates disregard for the law
(Question 20 on the ST 85P):

o Itegal Drugs - [Hegal use within the previous year, or drug manufacture or other involvement for
profit within the past 7 years (Question 21 on the SF §3P).

b)) Returning Badges

The contractor is responsible Tor ensuring that all badges are returned 1o the COR at the ceonclusion of the
contract or when contractor ai-sile services are no longer required, or when an individual contractor
employee leaves,

¢} Subcontracts

These requirements must be incorporated into all subcontracts wherein employees”™ work under the
subcontract requires physical access to an EPA controlled facility or logical access to an EPA informalion
system for 6 months or longer.

t} Appeals
Contractors have the right 1o appeal. in writing to the COR. a determination 1o deny or revoke badge. [f
the COR believes an appeal is justitied, he/she will forward it 10:

LLS. Environmental Protection Ageney
Personne! Security Branch (Mail Code 3206M)
1200 Pennsylvania Avenue, NW
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Washington. DC 20460
PSI3"s decision on behall of the Agency will be linal and not subject o further appeal.

¢) Delinitions
o EPA Information System™ means an inlormation system [44 U.S.C. 3502(8)] used or operated
by EPAL or a contractor of EPA or other organization on behall ol the Agency.
o EPA Controlied Facilities™ means:
- LEPA or Federally-owned buildings or leased space. whether for single or multi-lenant
occupancy. and its grounds and approaches, all or any portion of which are under the
Jurisdiction. custody or control ol the Agency:
- EPA or Federatly controlled commercial space shared with non-government tenants.
For example, ifa department or ageney leased the {0th floor ol a commercial
building. the Directive applies to the 10th Toor only:
- Government-owned contractor-operated lacilities, including laboratories:
- The term daes not apply 10 educational institutions that conduct activities on behall
of departments or the agency or at which Federal Employees are hosted unless
" specificatly designated as such by the sponsoring department or ageney.

«  “lPoreign National™ means an individual who is oot a United Stues eitizen, =
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SURVETLLANCE PLAN

. Accepiabte . .
)“; L X % : ] 1
]. S Activity Standard Performance Level Mc":‘surcmcnt ShrvE G
Reference (Source) Mecthod
(APL)
People-Plus - PROJECT SUPPORT SERVICES

5.4.1

Create and Maintain o Master

Schedute ol all PeoplePlus
projects.

Complete project schedules - 1ask
level project plan including resource
assignments. shall be dehivered 10 the
COR on a weekly basis u the status
meetings.

Project deadlises are
captured. correcthy
documented and updated
on o weekly basis.
Schedule 1s provided to
the COR on a weekly
hasis,

Schedules should be
accurate and conplete
90° ¢ of the time.

Weekly Status
meetings with
fimetionad experts.

COR, and
Technical and
Functional Leads

Create and sulumit weekls
project siatus reports and
momhly status and svstem
repOIs.

A Status report shall be provided 1o
duescribe the activitiey that took place
during the last weekis and monthly
tine peried.

Repon sheuld be delivered to the
COR in accordance with 3.1.2 of the
PWS,

Changes (o repors are
subptitted on time, with wo
more than two mistakes
PL‘I’ I'C[‘.t\f'l.

Monthis progress
and Time
Management
report,

100% COR review

rh
b2

Review, analyv e and
mterprel changes to law and
regulations that atfect HR
supported systems.

Keeps abreast of federat TR rules
and regulations that could possibly
impact HR systems,

Proposals {CSRs) lor
svslem

cohancements changes are
submitted o the Technical
and Functional Leads
within twa weeks of the
nublished notice.

Weekly progress
report{s).

Functional and
Technical Team
Lead, COR
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Acceptable :
as llance
PWS Activity Standard Performance Level Mgasuremieni | Surveilamee
Reference y (Sourcc) Method
(APL)
People-Plus - PROJECT SUPPORT SERVICES

Maintain PeoplePlus Human
Resources System

PeoplePlus and DFAS
Intertace updates and dniy
mterface files.

Resobve pay impacting
issues‘problems with the svsiem

Other svstem issues identified are

Provide suggestions lor system
enhancements and improvements,

Accurate and complete project
documents shall be delivered 1o the
COR within 3 davs ot approval.
Allimerfaces are menitored on i
daily basis (MyPayv, DFAS SF-30,
Non SF-50),

within the pay period it's identified.

responded to within one pay period.

Pay impacting issues are
resolved within the pav
period identified.
Accurately identify the
issttes and fixes based an
agreed upon timefiames
with no more than two
instances of improper
fixes.

CSRs are migrated the
proposed effective date
and there is no

unfavorable svstem impact
of the migration(s) (no

more than two instances ol

system downtime after
migration).

Checks DFAS interfuce
updates daily: preparing
project documents within
three davs of approval,
Manitors all ierfaces
dailv, reporting anomalies
within 24 hours {MyvPax.
DFAS 5F-50 and Non-5F-
30).

STAT Reports.
User Work
Instructions for
new processes, and
Functional Lead:
emplovees
adversely aftected.

Weckly progress
report (these are
sometimes pay
impactling. so0 we
necd 10 see the
resulls sooner).

Functional and
Technical Leads.
COR

Technical and
Functional Team
Lead: COR

Review
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PWS Activiey Standard Acceptable Performance | Measurcment | Surveillance
Reference By Ao Level (APL) (Source) Method
People-Plus - PROJECT SUPPORT SERVICES

5222 Perform Databasc Execute mainienance activities on | Performed per schedule, Database 100% COR review

Administration, schedule or as required per vendor Maintenance
to minimize issues and peor Schedule and
database performance. Tracking

- activities in
Database admirgstration 1asks in STAT.
accordance with 5.2.2.2 of the
PWS.
8233 Support Inlrastruciure. Perform schedule monthly Performed per schedule. Monthly 100% COR review
mainlenance or as reguired. progress report.
Maintairn in
Pravide weekly or monthly system STAT.
MENrics 10 measure svstem
performance in accordance to
5.2.2.5 of the PWS and documents
shall be delivered Lo the COR.
5224 Create Report Strategically generale reporting No more than Lwo errors or two Monthly 100% COR review

Management

methedology (o serve

EPA orzanizations.

methodologs 1o aulomate and
streamline reporting processes and
develop reponts according o
requirements and regulations.

OCCUITeNCes Of fhl? same crrat on d
ELVeN Teport or repart process,
Minimal negative impact o
busingss customers.

Successfully sireamlines and
simplifies the reporling stralegy: as
measured by increased customer
satisfaction and reduction in
complainis.

progress report in
STAT.
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PWS o . AULg Lo Measurement Surveillance
. Achivity Standard Performance Level X
Reference (Source) Method
(APL)
People-Plus - PROJECT SUPPORT SERVICES

Analyze issues root cause
and reconmiend problem
resolution.

Produce reposts tar HR
cammunits iy ideniibes

nesateve data anomalies (debt

creatuns, TSP refunds, NTE
eapiration dites, Jaily edits.
Cle.)

Develop customization (o provide
salution to minimize reoceutrence,

Maintain version control and
exercise Configuraton Managemen
in accordance 10 2.2 9

Provide to Functional Lead the fast
day of the pay period (2™ Fridavy of
the payv period. Report is based on
SE-50 and non S1°-30 Bekds m PP
Dailv edits are provided via
worklists by 85,

Rool eauses are accurately
identified and appropriate
svstem changes are made
in eliminate problem. No

more than o instances of

the same prablem
oceurring withaut
adequate Nixes in place.

Prata anomalics are
identified bi weekbs and
worked with 885C at
eniplovee fevel. Dails
rejected personsel records
are sent to 55C Work
Lists,

STAT s CSRs and
Functional teads.

B3 Weekis reports
received by COR
2™ Priday of pay

periad,

100% COR review

Functional Team
{.cad

Apply system customizaion
and upgrade.

Destan, develop. test and deploy
changzes o sysiem as necded.
Comph with EPA Federal 1R
pulicy. and Section 308 ol the
Rehabilitation Act.

N more TWo errors on
sume chanues in
application, process and
reports when submined
atter the due date.

STAT s CSRs and
Funcuonal |.eads.

1002 COR review




LS. Environmental Protection Ageney’s PeaplePlus Human Resources and Systems
Operation Support and Human Resources Line of Business Services

FP-W-14-0012

SURVEILLANCE PLAN

Customizations e
migrated within the
scheduled proposed
elfective dute and there is
no unfavorable svstem
impacl of syslem
migration(s) (no sysem
downtime after migration),




U.S. Environmental Protection Agency’s PeoplePlus Human Rexources and Systems
Operation Support ird Human Resources Line of Business Serviees

FP-W- 1002

SURVEILLANCE PLAN

. Acceptable ; .
LR Activity Standard I’crform:incc Level MGIBIEMENL | SuFTianee
Reference - (APL) {Source) Mcthod
People-Plus - PROJECT SUPPORT SERVICES

5.2.2.7 Maintain FILIRI, cQPE, Maintain the EHRI ¢QPF and SIFI82 | Expect recommendation Monthly progress | COR and
SEI182 huterlaces. interface files. should be sent und te resolve high occurrence | report and Functional Lead
received on scheduled basis, ol the siune tpe of users Functiona) Team
errors in SFIR2. cOPr Lead.
erears resolved in next pay
perted. Syvstem program”
issues are identitied and
resobved betore the next
interlace submission ol
cHRIL No more than two
nstanees of failures duie
to conbraclor
action maction.
5228 Create and mamtain Document and update ali All system changes Functioral and 100 e COR review
PeoplePlus and DCPS documentation supparting enhancements are Technicat Teum
[nterface documentation: Peoplellus environniens. Cnalized within fwo and STAT CSRs
Functional Daocuimenation; weehs af final migration.
Technical Doagcumentation,
Sustem S5OPs.
Conliguration Management
Documentation and Traning
Documentation,
3229 Maintain Configuration Follow the defined CM process o Viedatons are no more STAT s CSReand | 100" COR review

Management (Ch)
threughout development
lilecvele.

maintain continuity and integrily of
PeopleSoft code databases on the
imigration path. Maintain version
control and exercise Confizeration
Management in accordance to

tham six ina Nscal vear.

CM Team.
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Perlorm migration amd CM
verification Lo ensure
inteyrity is consistent,

X220

Migrate all development throughout
the migration path as defined inihe
M process as needed, scheduled
and as emergency.

Foilow accordance 1o 3.2.2.9.

No mare than tour
violations during a Nscal
vear,

STAT s CSks and
CM Team,

10024 COR review
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Acceptable ) s
PWS Activity Standard Performance Level L ERO T S TR T T
Reference (Source) Method
(APL)
People-Plus - PROJECT SUPPORT SERVICES

33.1

Suppon HR LOB Migration.

Follow QPM’s policies and
guidetines using best practices
throughout the HR LCB migration
major phases,

No more thar (wo errors
per task and deliverable,

Required documents are
submitted on time.

Monthly progress
report. STAT time
managemenl.
deliverables.

100% COR review

5.3.1.1

Map and Convert Data.

Map the correct data fields w IBC
deline file structure. Assure accurate
sastem of record data is provided to
IBC developers, and supporting
tables at IBC match correctly.
Develop program to populate off
historic data in IBC data mart
application,

Interface files should not
conlain more than two
crrors type. Resalution is
expected by next
subsmission.

STAT s CSRs
Functional and
Report Leads.

100 COR review

Lh
el
i
i

Analvze Data Errors,

Analvze errors from iterative dag
Toads a1 IBC and recommend
strategies or production system

changes 1o prevent future data errors.

Expect reduction of error tvpes after
implementing sirategics.

No maore than four
mistakes on same error
1vpes.

Root causes of ervors are
accurately identified with
recommend stralegies
provided on a timely basis,

STAT s CSRs und
IFunctional Leads.

100%, COR review
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PWS . . . S Measurcment Surveillance
Activity Standard Performance Level
Reference . (Source) Method
(APL)
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5.3.1.3 Capture. verify and export Utilize the conversion program Expect data to have STAT's CSRsand | 100% COR review
historical data to S5C. developed in 3.1.1 1o populate correct data for each pay Functional Leads.
history in the SSC Data Mart period. Expect all errors (o
application. Correct data must be in | bhe eliminated for
the correct pay period end. spapshot | acceptance.
file tor the periods covering July
2001 to conversion. Other data This is an SSC lunction to
conversion liles are expected to have | fix the errors. Provide
minimum errors 10 import inlo assistance in
Agency internal Performance import/export and
Management and 1.caming verification of crrors.
Management System prior to the
migration.
33.1.4 Decommission PeoplePlus. Follow OPM’s policies and PeoplePlus is STAT. 100% COR review
suidelines using bist practices 1o decommissioned infrastructure
develop and execute plan, according to agreed plan leam.

and schedule.




